APPENDIX 2

Redditch Borough Council
Quarterly Compliment Statistics
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There were a total of 49 compliments in the last quarter

PLANNING & REGENERATION, REGULATORY & LEISURE, ENVIRONMENT & COMMUNITY
HOUSING DIRECTORATE DIRECTORATE

O Performance&Database(1) O Palace Theatre (9)
B Capital(1) W Cleansing(l)
OPlanning(2) OEngineering&Design(3)
OAids&Adaptations(3) O .
B Repairs&Maintenance(5) Forge Mill Museum (1)
@ Sheltered Housing/Home Support(7) B Landscape(4)
B Rent(1) O WasteCollection(1)
OTenancy(3)
FINANCE & RESOURCES DIRECTORATE CHIEF EXECUTIVES

O OSS&Customer Services(4)

B Revenues(1) O PAs/DST(2)

What did you compliment?

The majority of compliments related to the Palace Theatre and Home Support



